Have Your Say: 2025 CPS
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How satisfied are you
with our services?

Unsatisfied Neutral Satisfied

THE 2025 CPS CUSTOMER SATISFACTION SURVEY IS
HERE, AND YOUR FEEDBACK WILL HELP US
IMPROVE PENSION SERVICES FOR CONTRIBUTORS
AND RETIREES ACROSS NIGERIA

C @
@ www.pencom.gov.ng [~ | pencomnigeria ' info@pencom.gov.ng Click on the links

X @PencomNig f @PenCom.gov National Pension Commission below

Questionnaire A: ACTIVE CONTRIBUTORS - For serving
employees currently contributing to their RSAs.

https://forms.office.com/Pages/ResponsePage.aspx?id=9ng25qgW0OzE6wx\Vy
wBTXgtMfanktiPcOMmMCpsK80ZcZhURDJNUFNTVVUOWTFTNUVUMEFBTV
pVODdXTS4u

Questionnaire B: RETIREES - For individuals already receiving
Retirement Benefits under the Contributory Pension Scheme (CPS).

https://forms.office.com/Pages/ResponsePage.aspx?id=9ng25qgW0OzE6wxVy
wBTXagtMfanktiPcOMmMCpsK80ZcZhURj|FUV01JOQzFURDFXQ1ZURIRFSzdT

MIE2Ty4u



https://forms.office.com/Pages/ResponsePage.aspx?id=9ng25gWOzE6wxVywBTXgtMfanktlPc9MmCpsK8OZcZhURDJNUFNTVVU0WTFTNUVUMEFBTVpVODdXTS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=9ng25gWOzE6wxVywBTXgtMfanktlPc9MmCpsK8OZcZhURDJNUFNTVVU0WTFTNUVUMEFBTVpVODdXTS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=9ng25gWOzE6wxVywBTXgtMfanktlPc9MmCpsK8OZcZhURDJNUFNTVVU0WTFTNUVUMEFBTVpVODdXTS4u
https://eur06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3D9ng25gWOzE6wxVywBTXgtMfanktlPc9MmCpsK8OZcZhURjFUV01JQzFURDFXQ1ZURlRFSzdTMjE2Ty4u&data=05%7C02%7Caainusa%40pencom.gov.ng%7C8b695c939a584ecac6dd08de1ab79c6a%7Ce63678f68e054eccb0c55cb00535e0b4%7C0%7C0%7C638977573489663710%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mdUh7OeY3KL1FLz3m1sGvhrQtN%2F0ScaekOFXWxQM92M%3D&reserved=0
https://eur06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3D9ng25gWOzE6wxVywBTXgtMfanktlPc9MmCpsK8OZcZhURjFUV01JQzFURDFXQ1ZURlRFSzdTMjE2Ty4u&data=05%7C02%7Caainusa%40pencom.gov.ng%7C8b695c939a584ecac6dd08de1ab79c6a%7Ce63678f68e054eccb0c55cb00535e0b4%7C0%7C0%7C638977573489663710%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mdUh7OeY3KL1FLz3m1sGvhrQtN%2F0ScaekOFXWxQM92M%3D&reserved=0
https://eur06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3D9ng25gWOzE6wxVywBTXgtMfanktlPc9MmCpsK8OZcZhURjFUV01JQzFURDFXQ1ZURlRFSzdTMjE2Ty4u&data=05%7C02%7Caainusa%40pencom.gov.ng%7C8b695c939a584ecac6dd08de1ab79c6a%7Ce63678f68e054eccb0c55cb00535e0b4%7C0%7C0%7C638977573489663710%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mdUh7OeY3KL1FLz3m1sGvhrQtN%2F0ScaekOFXWxQM92M%3D&reserved=0

